Agreement to Arbitrate Controversies

Pacific Investment Advisors LLC
2470 Stearns St. #328
Simi Valley Ca 93063

(805) 955-0650

vaughen.pacificadvisor s@gmail.com

1. Arbitration isfinal and binding on the parties. All partiesto this agreement are giving
up the right to sue each other in court, including the right to atrial by jury, except as
provided by the rules of the arbitration forum in which aclaim isfiled.

2. The parties are waiving their right to seek remediesin court, including the right to jury
trial. Arbitration awards are generally final and binding; aparty’s ability to have a court
reverse or modify an arbitration award is very limited.

3. Pre-arbitration discovery is generally more limited than and different from court
proceedings. The ability of the parties to obtain documents, witness statements, and other
discovery is generally more limited in arbitration than in court proceedings.

4. The arbitrators award is not required to include factual findings or legal reasoning
and any party’ sright to appeal or to seek modification of rulings by the arbitratorsis
strictly limited. The arbitrators do not have to explain the reason(s) for their award.

5. The panel of arbitrators will typically include a minority of arbitrators who were or are
affiliated with the securities industry.

6. The rules of some arbitration forums may impose time limits for bringing aclaim in
arbitration. In some cases, aclaim that isineligible for arbitration may be brought in
court.

7. Therulesof the arbitration forum in which the claim isfiled, and any amendments
thereto, shall be incorporated into this agreement.

The undersigned agrees that any controversy relating to any of my accounts or any
agreement that the undersigned has with Pacific Investment Advisors LLC will be
submitted to arbitration conducted only under the provisions of the Constitution and
Rules of the New Y ork Stock Exchange, Inc. or pursuant to the code of the Arbitration of
the National Association of Securities Dealers, Inc. Arbitration must beinitiated by
service upon the other party of awritten demand for arbitration or notice of intention to
arbitrate. Judgement, upon any award rendered by the arbitrator, may be entered in any



court having jurisdiction. No person shall bring a putative or certified class action to
arbitration, nor seek to enforce any pre-dispute arbitration agreement against any person
who has initiated in court a putative class action; or who is a member of a putative class
who has not opted out of the class with respect to any claims encompassed by the
putative class action until: (i) the class certification is denied; or (ii) theclassis
decertified; or (iii) the customer is excluded from the class by the court. Such
forbearance to enforce an agreement to arbitrate shall not constitute awaiver of any rights
under this agreement except to the extent stated herein.
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